Program Name
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Number of Individuals Served in FY21 by MCHB Population

Adolescent Sexuality Education

Birth Defects Monitoring Program

Birth Defects Study To Evaluate
Pregnancy exposureS (BD-STEPS)

Care Coordination (including SSI-
DP recipients)

Catastrophic Illness in Children
Relief Fund

Center for Unexpected Infant and
Child Death

1,693

3,965

149

1,084

1,354

330

258

136

166

28

350

275

500

children (ages 1-22)

infants (completed case forms on infants or fetuses with a
diagnosed birth defect)

other individuals: completed telephone interviews among
control/birthing persons who had a liveborn infant
with no birth defect or case/birthing persons who had
an infant with one of the 23 eligible birth defects

children with special health care needs (SHCN) — care
coordination clients (including 57 infants)

children with SHCN — new SSI recipients, forms
received/reviewed, clients notified of DPH services
(some also included above)

other individuals:

- technical assistance phone calls (64 from family
members); most parent calls screened for Medicaid
eligibility

- attendees at 15 training sessions (201 parents and 57
providers)

- families supported to attend state conferences

children with SHCN & their families (financial assistance
provided) (including 4 infants)

other individuals:

- families and significant others who have lost infants
from SIDS, SUID, fetal demise, stillbirth or other
causes — in individual and family counseling (new
referrals)

- families receiving ongoing services (incl. counseling
calls, bereavement home visits, peer support
contacts, and mailings)

- participants in educational programs (e.g. safe sleep
training, Walk to Remember)

- individuals reached through risk-reduction activities
(e.g. state and local child fatality review meetings,
advisory board meetings)



Childhood Lead Poisoning
Prevention Program

Community Support Line

Critical Congenital Heart Defect
Pulse Oximetry Screening
(voluntary reporting)

Early Intervention Parenting
Partnerships Program (EIPP)

Early Intervention Services

Essentials for Childhood
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27,987
1,006

197,676

166
369
176

34

9,325

120
421
413

3,111
41,884

5,616

360

21

=

infants 0-11 months (most in primary care system)

children with SHCN (blood lead levels> 10 pg/dL, under
case management), including infants 0-71 months

children (<6 yrs): screening; includes CSHCN shown
above (monitored by MCH-funded contracts)

other individuals (through TA phone calls)
- parents of CSHCN
- providers
- others

parent attendees at 3 training sessions

infants (newborns in well-newborn and special care
nurseries for whom discharge is expected in first
week of life)

pregnant women
infants (all referred to EI)
other individuals: postpartum women

infants (assessment services only)

children with SHCN (including 17,402 infants) and their
families, including 2,053 with EI Specialty Services
(including 356 infants)

children (ages 1-2; assessment services only)

other individuals
- people participating in annual Summit and Awards
events
- community partners participating on Community
Impact or Leadership Action Teams (CIT/LATS)
- parent representatives participating on CIT/LATS
- awards presented to community-based partners



Family Initiatives (SHCN)

Family Support Fund

FIRST Steps Together

FOR Families

Growth and Nutrition Program

Hearing Aid Program

Injury Prevention and Control
Program
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42
14
211

136
28,331
5,425
31

14

182
2,458

531

84
123
734
376

411

1,015

270

9,168

other individuals:
- parent-to-parent matches completed
- parents employed as FTE or contract employees
- family members attended training, skill building,
and presentations on leadership development, health
care transition, public benefits, and parent to parent
support
mentor parents speaking 11 languages trained on parent-
to-parent support
parents and providers receive Early Intervention Parent
Leadership Project (EIPLP) newsletter
calls from parents & providers to Family TIES and EIPLP
tollfree lines including 136 parents for whom English
is not their first language
parents supported to attend state and national conferences
parents participated in ICC activities
family advisors speaking 14 languages
family surveys from El parents returned

children (including infants) with SHCN and their
families

pregnant women with substance use disorder
infants

children

other individuals: parents

other individuals: families experiencing homelessness
residing in motels and shelters

children with SHCN (ages 0 through 6 including 358
infants)

child with SHCN (hearing loss) received funding for
hearing aids

other individuals: injury prevention professionals
participating in coalition meetings and trainings
educational materials distributed
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Intimate Partner Violence (IPV)
Survivor-Centered Service Models

Massachusetts Maternal, Infant,
and Early Childhood Home
Visiting (MA MIECHYV), including
Welcome Family

Massachusetts Poison Control
Center

Children Exposed to Domestic Violence

598 - adult & adolescent survivors
288 - children of survivors (children exposed to IPV)
25 - clients of another relationship to a survivor

Domestic Violence, Substance Misuse, Trauma Shelter
20 - adult & adolescent survivors

Emergency Shelters
879 - adult & adolescent survivors
315 - children of survivors (children exposed to IPV)

Transitional Housing Services
149 - adult & adolescent survivors
11 - children of survivors (children exposed to IPV)

General Community-Based Domestic Violence Services

11,530 - adult & adolescent survivors
101 - children of survivors (children exposed to IPV)
402 - clients of another relationship to a survivor

Sexual and Domestic Violence Services for
Communities Experiencing Inequities
1,288 - adult & adolescent survivors
40 - clients of another relationship to a survivor

Supervised Visitation Services

714 - adult & adolescent survivors

307 - children of survivors (children exposed to IPV)

258 - offending parents (parents who have abused the
non-offending parent)

107 - clients of another relationship to a survivor

347 pregnant women
2,808 infants (<1 year)
1,131 children (ages 1-6)
other individuals:
3,400 - postpartum women
97 - male caregivers

1,558 infants
18,153 children (ages 1-22) including direct outreach to 61
children
17,644 other individuals (adults & people of unknown age)



Massachusetts Pregnant and
Parenting Teen Initiative (MPPTI)

MassCARE (Mass. Community
AIDS Resource Enhancement)

MASSTART (Mass. Technology
Assistance Resource Team)

Maternal Mortality and Morbidity
Review

Medical Review Team

Metabolic Food and Formula
Program

Neonatal Abstinence Syndrome
Pilot Surveillance System

Pediatric Palliative Care

Perinatal Neonatal Quality
Improvement Network (PNQIN)
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48
86
301
283

8
7

213
42

259
114
267

46

25

834

200
672

38
15
32

pregnant adolescents (14-24)
infants

children age 1-10

parenting adolescents (ages 14-24)

pregnant women (including adolescents)
children with SHCN (age 18 and younger), including 7
infants
other individuals:
- case managed clients (over age 18)
- parents attending trainings, meetings, and activities
- paid parent positions

children with SHCN served

children with SHCN — new referrals

other individuals: health care professionals, teachers,
other human service professionals (TA encounters)

committee members (including 6 MDPH staff)
review meeting
deaths reviewed

reviews
children and youth with SHCN screened for skilled
facility placement.
certified for placement:
- long-term
- short-term (respite) (8 new referrals)
- short-term (rehabilitation) (ages 18-22)
- post-hospital

children with SHCN (PKU and related metabolic
conditions) (ages 0-18) received special PKU formula
and/or foods

other individuals: adults (ages 19-68)

infants born between 4/1/20 and 3/31/21 with NAS,
whose medical records were abstracted for NAS
surveillance and collection of individual level data

children with SHCN:
- referred for services
- receiving palliative care services (including 52
infants)

others (hospitals):
- participated in the Perinatal Opioid Initiative
- trained in stigma, bias, and trauma-informed care
- participated in equity (SPEAK UP) training
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Personal Responsibility Education
Program (PREP)

PRAMS Survey

Primary Violence Prevention
Program

Rape Crisis Centers (including the
Spanish-language hotline
Llamanos)

Safe Spaces for LGBTQ Youth

School-Based Health Centers

School Health Services — Core

35

21

31
22

836
470

2,501
2,501

1,329
3,952

5,179
16,153

7,039
2,800

22,233

530
1,707

6,437
1,058

989,714

351

385
3,000

- participated in Eat-Sleep-Console (ESC) training
(14 have launched ESC in their centers)

- received reports on Severe Maternal Morbidity for
women with opioid use disorder (OUD) and
participated in PNQIN webinars

- participated in AIM OUD bundle

- participated in AIM Obstetric Hemorrhage bundle

children:
- middle school ages (ages <15)
- adolescents (ages 15-19)
- young adults (ages 20-24)

infants (ages 2-6 months)
other individuals: postpartum women (representative
sample of 2021 resident births)

children (ages 10-24):
- direct programming/group sessions
- community events/social media

children participating in educational sessions
other individuals:
- adult participants in professional education and
education sessions
- calls to RCC and Llamanos hotline (all ages)
- new rape crisis counseling and advocacy clients (all
ages; some included in hotline call count above)
- hours spent providing service to individual rape
crisis counseling and advocacy clients

children (ages 10-24):
- direct programming/group sessions
- street outreach/community events/social media

children (ages 1 - 22)
children with SHCN (included in total above)

children (includes 911,465 students in public schools and
78,249 in non-public schools)
others reached:
- cities and towns receive consultation on health
services
- non-public schools
- health professionals (education): 2,500 school
nurses and 500 school physicians



School Health Services —
Comprehensive

Sexual and Reproductive Health
Program

STRIVE (Successful Teens:
Relationships, Identity, and Values
Education)

SSI and Public Benefits Training
Program

Stillbirth Risk Factor Study

Universal Newborn Hearing
Screening Program

WIC
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35,379
134,052
522,313

135

6
28

2,747

17,173
36,312

193

341

116
1,000+

77

66,548
150

1,347
4,196

10,254
27,338
99,747

41,608
0
591

children with SHCN (some children in both of the
following categories):
- children with Individual Health Care Plans
- other children with diagnosed SHCN
children (students in public and non-public school
systems with comprehensive programs)
others reached:
- public school systems with comprehensive
programs
- regional advisor schools
- non-public schools with comprehensive programs

pregnant women
children (up to age 22)
other individuals (women and men over age > 22)

adolescents (ages 10-19)

other individuals: parents of CSHCN, health, education
and human services staff, hospital social workers,
primary care providers, and state agency staff
- participants in 17 training programs including 147
parents
- email/phone TA requests, including 17 parents
- bulk emails and emails to several listservs

pregnant people (completed telephone interviews between
07/01/2020 and 06/31/2021 with people who had a
pregnancy ending in a stillbirth)

infants screened prior to hospital discharge
children with SHCN: infants diagnosed with hearing loss
other individuals:

- outreach letters sent to families

- outreach calls made to families

pregnant women

infants

children (<22)

other individuals:
- postpartum and breastfeeding women (all ages)
- newborn mailing
- new to practice clinician information packets

distributed



